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	Question #
	RFP Section
	RFP Page
	Question / Response

	296.
	
	
	When is the anticipated award and start date of the contract?

	Response
	
	
	February 2, 2015.

	297.
	
	
	I believe there may be some errors on the Financial form.

 

#1: Example: 

Section #1: line #1, When I enter our Monthly Fixed Fee for IVR of $10,000.00, the formula in Year 1 Price multiplies it by the Estimated Monthly volume.

DHR: Est Mo Volume = 200,000

CRD: Year 1 Fully Loaded Fixed Price per Month = $10,000.00

DHR Year 1 Price = $24,000,000,000 (That’s correct - $24 Billion dollars!)

I believe the formula should look like this:  =SUM(E5*12) and omit multiplying it by the estimated volume.

  

#2:

Section #2, Line #4 and Line #5

The monthly volume on line#4 shows 30,001 to 60,000 and line #5 shows 630,000-90,000.  However both of the Year 1 formulas multiply by monthly volume by 29,999.

Wouldn’t the formula multiply based on the Estimated volume in that row?

 

Can you please advise?

	Response
	
	
	See Amendment #5 for the correction based on Question #1. 
See Amendment #5 for a correction based on Question #2. The total number of units in and between each range (1-30,000, 30,001 – 60,000, and 60,001 - 90,000) is 29,999. A Fully Loaded Fixed Unit Price is required for each range.  To evaluate the fully loaded total price, each range uses the maximum potential volume in each range (29,999).
The calculation on line 10 have been revised to change the volume of 30,000 to 29,999. We also removed the percentage weighting, which was intended as the probability of the volume falling in that particular range. The probabilities are published on the cover sheet for information only.
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