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HUMAN SERVICES FIA ACTION TRANSMITTAL

Department of Human Services
311 West Saratoga Street

Baltimore MD 21201
Control Number: # 22-15 Effective Date: Immediately
Issuance Date: March 31, 2022
TO: DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES

DEPUTY/ASSISTANT DIRECTORS FOR FAMILY INVESTMENT,
FAMILY INVESTMENT SUPERVISORS AND ELIGIBILITY STAFF
HEALTH OFFICERS, LOCAL HEALTH DEPARTMENTS

LOCAL HEALTH DEPARTMENT ELIGIBILITY STAFF

FROM: LA SHERRA AYALA, EXECUTIVE DIRECTOR, FIA ' \\»/ — 3
DEBBIE RUPPERT, EXECUTIVE DIRECTOR, MDH/OES ~ o0« et

RE: SYSTEMATIC ALIEN VERIFICATION FOR
ENTITLEMENTS (SAVE) PROGRAM SYSTEM

PROGRAM IMPACTED: ALL PROGRAMS
ORIGINATING OFFICE: OFFICE OF PROGRAMS

SUMMARY

The Systematic Alien Verification for Entitlements (SAVE) Program is an intergovernmental
information-sharing partnership developed to help case managers determine immigration status
for eligibility for federal benefits. SAVE is an online system that allows case managers to
directly access and verify information on a customer’s citizenship and immigration status.
Effective July 12, 2009, the United States Department of Homeland Security (DHS)
implemented enhancements to the SAVE program. These enhancements improve the speed and
efficiency of the SAVE system and provide additional data sources that case managers can use.
The conversion will transfer all data entered by the user and retain active and historical case data.
This action transmittal informs local departments about the enhancements and provides a guide
to accessing the system.

OVERVIEW OF SYSTEM

Features of the System

e Case Creation - The initial verification process allows case managers to enter
demographic information (name, DOB, immigration identifier) of the applicant and input
the data based on the applicant’s attested information or provided documents. If
information is entered in an incorrect number format, the field will be highlighted with an
error message.

o Case managers will select all the benefits and additional information the applicant
is requesting, and




o Additional information should be automatically requested if needed to determine
eligibility for a selected benefit.

e Review Case Details - Review the information entered from the previous page for
accuracy. Ifa change to an entry is needed, the case manager should select the Go Back
and update the information.

e Photo Match - SAVE may present the photo match screen if your agency is configured
to use it and USCIS has a photo on file that matches the one in the applicant’s
immigration documentation.

e Initial Verification Response/Status Returned - If SAVE has verified the applicant’s
status based on the information submitted, SAVE will respond with the applicant’s
immigration or naturalized/derived citizenship status.

e Initial Verification Response/Institute Additional Verification - If SAVE is unable to
immediately verify the applicant’s status based upon the information you have provided,
SAVE will provide an Institute Additional Verification response.

REQUIRED ACTION:

The SAVE system website link can be found at SAVE. Use the attached instructions guide for
logging on and navigating through the system features.

SAVE Presentation
SAVE Guide Commonly Used Immigration documents

INQUIRIES:

Please direct policy questions to FIA Policy by completing the FIA Policy Information Request
Form found on Knowledge Base or via email at fia.policy(@maryland.gov for Montgomery
County only.

Please email Medical Assistance policy questions to the Maryland Department of Health (MDH),
Division of Eligibility Policy at mdh.oesinquiries(@maryland.gov.

For systems questions, please email fia.bsdm@maryland.gov.

cc: DHS Executive Staff
Constituent Services
DHS Help Desk
FIA Management Staff
MDH OES Management Staff
Office of Administrative Hearings


https://idp.uscis.gov/?response_type=code&client_id=SAVE-prod&redirect_uri=https://save.uscis.gov/save/app/client/ui/home&state=032342384458859f820c4fe868a95fc6d4f84ad5bb9518a83e24084a&scope=vis&nonce=F2bqhrHy5n4Nc2J03aZVo_dJOYFN4Sk8mdYVFQY4oiI&code_challenge=KT9mkpurzevMzH6TEj5VEovbGviIpASiZqeb3VlReaA&code_challenge_method=S256
https://drive.google.com/file/d/1GtQT1OT36qF8KADWo3hvlq8VF2LZXniR/view?usp=sharing
https://drive.google.com/file/d/1ejl2Oo2aF0-QFNiXs-pNR8eMJQYtJoqc/view?usp=sharing
http://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
mailto:fia.policy@maryland.gov
mailto:mdh.oesinquiries@maryland.gov
mailto:fia.bsdm@maryland.gov

Overview Steps for Processing a case through SAVE.

1. Access the SAVE website here to sign in.
2. Click the “T agree” checkbox and click “Next.”

Use Agreement

You are about to access a Department of Homeland Security computer system. This computer
system and data therein are property of the U.S. Government and provided for official U.S.
Government information and use. There is no expectation of privacy when you use this
computer system. The use of a password or any other security measure does not establish an
expectation of privacy. By using this system, you consent to the terms set forth in this notice.
You may not process classified national security information on this computer system. Access
to this system is restricted to authorized users only. Unauthorized access, use, or modification
of this system or of data contained herein, or in transit to/from this system, may constitute a
violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages. destroys, or discloses information, or prevents authorized use of
information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related equipment is subject to monitoring for administrative
oversight. law enforcement. criminal investigative purposes. inquiries into alleged wrongdoing
or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

By clicking “I agree” below or by using this system, you consent to the terms set forth in this

notice.

3. Sign in- enter username and password and hit sign in.

Sign In

o If you are an employee of the Social
Security Administration, click here.

User ID (required)

Forgot User ID

Password (required)

Forgot Password Show password

Legal

e Paperwork Reduction Act

« Privacy Act

4. The Welcome screen will appear. To start a case search, click “Create a New Case.” You
can also search for cases with previous requests by selecting “Search Cases.”

Welcome,

5. Enter the following information:
a. First and Last Name


https://idp.uscis.gov/?client_id=SAVE-prod&response_type=code&redirect_uri=https://save.uscis.gov/save/app/client/ui/home&state=b4ce8a7af617f25db9536fdfa68a9af8db85f8324140cf2eeaee7999&scope=vis&nonce=RQ1noLZELgTs9WFcRoBi3rajgqiD3_PBa7iYpHob1nI&code_challenge=NmYLl64F5hb9IE9R0qXEpvxMRPL1onLbtHsuZnE18zg&code_challenge_method=S256

b. Date of Birth
At least one immigration identifier (example —Alien Number). Providing more than one
immigration identifier increases the likelihood SAVE will immediately respond with the
benefit applicant’s immigration status. If an incorrect number format is entered, the field
will be highlighted with an error message.

(5] Create a Case

Case
Creation
Applicant Information

+Firs ame *Last Name Middle Nme

Date ofBirth

Please fill out as many enumerators as are available to you. At least one enumerator s required. The more information provided, the higher the
chance of returning a verification result on initial verification. For more infermation, please see the Guide on Immigration Documents Commanly Used
by Benefit Applicants.

Aben Numoer

SEVIS dentfor

6. Select all the benefits and additional information the applicant is requesting. Additional
information may be automatically requested if needed to determine eligibility for a
selected benefit. Select any additional information. Click Continue. The benefit and any
additional information request options will depend upon your agency’s SAVE
configuration and authorization.

Please select all of the benefits thet the opplicant is requesting from your agency, You must select at least one.

 Binelisas farsaban Fooftans Housingsistanes Vit Mo sy e

In aedition to the applicant’s immigration status, your agency hos asked that we provide you with the following information (f available) in order to determine te opplicant's eligitily

Pleose sefect any ofthe following addional ieces of information f yo need them to determine the pplcants 2lgiiity (or press continee:f you dort need anything eic)
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7. Review the information entered from the previous page for accuracy. If the information
displayed is accurate, select Initiate Verification. To change an entry, click Go Back on
the bottom of the page.



Case Creation

case Review Case Details

Creation

Please raview case information for accuracy. If there are any errors, it may prolong the verification
process

Photo
Match
First Name Last Name Reque: sted Benefits
Ronald Swanson
» Foed Starmps.
agnonal Date of Birth
09/09/1980

Alien Number
123456789
Case
Result

‘Card Number
HDK123456 7891

]

SAVE may present the photo match screen if your agency is configured to use it, and
USCIS has a photo on file that matches one in the applicant’s immigration
documentation. SAVE will present a copy of the photo it has on file. Indicate whether
the photo matches the photo in the immigration documentation presented by the benefit
applicant. Select Continue.

g ———

Home  €ases-  Profik - Ammcy - Reports -

CasoRosull  Cass Stats: Status Ruturmed
@ Photo Match
& :-;:I Hion Does the photo match the photo displayed on Barry Bison's document?
@Ye&, this photo matches
o ) No, this photo does not match
;I::Eﬁ ) No photo available

If SAVE has verified the applicant’s status based on the information submitted, SAVE
will respond with the applicant’s immigration or naturalized/derived citizenship status.
Select Initiate Additional Verification if fraud is suspected, or if there is a disagreement
with the SAVE response.



™ SAVE Response

Applicant Status: o

- The applicant ls & nonnationcl of the U5 who has been granted autharization to
save L

the Guide to
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" SAVE Response Details
e Y s, Agency Submitted Detalls
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Employment Authorization History
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Gaint of Contact Bhone Namber
(202) zez-a230

Requasted Banefite
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Agency Reauests

artached Doeument
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10. If SAVE is unable to immediately verify the applicant’s status based upon the
information provided, SAVE will provide an Institute Additional Verification response.

SATE  oro  cmme.  mames g

Feperts - Help - firyce Ll

Additionsl Verification

Case Staus: Agency Action Regired

[ ] SAVE Response

Institute Additional Verificalion

a SAVE was Lnabie ta verify the spalicants staiue on electionic Infi] verification. Fhera may have Ceen an is5us slectranveally loceting the records of
agditional varfication may be requited dua 1o confiieting dota or tha nature of the sppFeants status. This is not a final resparce and shauld not be used to
e L eligitility. Piease Institute Addtional Verification 50 SAVE can conduct more research and return the comect status.

Additional
Verification

SAVE Response Details

Catn Varifieation Number Agency Submitted Details

CU20072225E8YW
Full Name

£ Ronald Swanzon
Employment Authorization History

ot Agplicanle Dte of Birth
0/0%/1940
Spacial Commants Allon fhoar
1EAG/EY
Entes ary alifional comments here
Card Number
HDK12345576%1
Agency Requesta Initiated On

Casua/Haltian Entrant

[ s
| imiyateabetals

(" rmmigton s ot ) meirstor e
( fmu ) [ Ciessupsuus |

Uplead a document

4| Drag file to upload

3122020

Initiated By
BuwvIeTr

Point of Comact Name
Bryce Lively

Point of Comiact Phane Number
(202) 2924239

Requested Bencfits
o Enemy Assistance
Agency Requests

Attachad Document

11. Select Initiate Additional Verification to submit the case for additional verification.




SAVE Response Details

Agency Submitted Details

Full Name Requested Benefits
John Doe

~ Housing Assistance
“at pplicabls
Agency Reguests

o .,

Paint o
(202) 3062872

( PhotoTool Conigured )

Upload a document

= loadt
| T |
Initiate Additionsl Verification R —
| omes Caves ‘ Create New Case

12. SAVE will provide a Continue to Process response if a SAVE case requires further
research if status verification personnel are unable to determine the applicant’s status
based upon currently available information. SAVE will provide another response after
the research is complete. This may be the applicant’s immigration status or Resubmit
Document.
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Addnional Verification (Casg Status: Panding Review.

® SAVE Response
| Continue to Process
o This caseis curenily under review by the Siatus Verificaiion Office (Sv0), and the status of this appiiesnt has not yet been cetermined This does not
MEANNET The SPPUCENT I8 NCY ERGIDIE 1o DENSNAs DUL TUTThEr FeSEarcn I8 NECTed. YOU Wil T3S &N EMall NOTNCINGN ITOM SAVE WeEn G fespanse nas
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Additional
Verification Caza Varfication Numbar

00193641723458R

Agency Submitted Details

Full Hame Requested Benefits
comie Test
 Drbvar Lizansa  Mifary Sorves pTe——

Date of Birth
0170141591

Agency Requests
Alien Number s mere ey
s3esezan2 [P ————
Card Number - N

ABCTEM 567090

:
1-94 Number

Passpent Numbar

Atached Document
MENT122232
Country of lssunce
15t
SEVIS 1D ek w Ervarne

8787878787

Maturalization/Citizenship Mumber
SB3EEAR

Visa Number
89868988

Initisted O
12/300201 %

13. SAVE may provide a Resubmit with Docs response if you did not upload a copy of the
applicant’s immigration documentation when submitting the case for additional
verification, as SAVE needs that to resolve the case. In this situation, upload a copy of
the front and back of the applicant’s immigration documentation, and select Initiate
Additional Verification.



SAVE Response

Resubmit Doc (need Copy Original)

Agency submitted Detalls

Full Mame
Teish Trish
urrent immigration staTua

Date of Birth
o1/21/193

Employment Authorization History

Mot Applioable

spesal Camments

Requested Benefits

~ Sackground Invast

Agency Requests

Attached Document

Nens

Upload File

14. From here you can either close out this search by clicking “Close Case” or if you need to
review another case you can select “Close Case and Create New Case.”

Additional Resources and Contact Options

Additional Resources Contact Options

Program Guide SAVE Website
www.uscis.gov/save

Guide to Understanding SAVE
Verification Responses USCIS Website

WWW.USCIS.goV

Guide on Immigration Documents
Commonly Used by Benefit Applicants SAVE Email

SAVE .help@uscis.dhs.gov

Other Guides and Tip Sheets

SAVE Program Assistance
(877) 469-2563

All of these resources are available Technical Assistance
through the SAVE system and by request (800) 741-5023
to SAVE.help@uscis.dhs.gov

SAVE Program Announcements
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