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PROGRAMS AFFECTED: SUPPLEMENTAL NUTRITION ASSISTANCE
PROGRAM (SNAP)

ORIGINATING OFFICE: OFFICE OF PROGRAMS
Summary

The Heat and Eat (H-EAT) program allows households eligible but not
receiving federal Low-Income Home Energy Assistance Program (LIHEAP)
benefits to maximize their utility allowance to the Standard Utility Allowance
(SUA). LIHEAP is implemented in Maryland as the Maryland Energy Assistance
Program (MEAP). The SUA is the highest allowable deduction for utilities for
determining eligibility and benefit amounts for the Supplemental Nutrition
Assistance Program (SNAP). SUA is a fixed dollar amount of utility expenses
that is based on the heating and cooling utilities a household is responsible
for paying. Additionally, H-EAT provides a $21 payment to eligible households
once every twelve (12) months.

Policy

H-EAT Eligibility

H-EAT is an annual benefit for households who are eligible for but have not
received MEAP benefits for utility costs within the last twelve months. To be
eligible for MEAP, households must:

A. Meet income guidelines, which are automatically considered met when
a household receives SNAP, and

B. Be responsible for paying home energy costs.
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a. Households that verify their responsibility to pay for heating or
cooling separately from their rent or mortgage already receive
SUA, and are therefore not eligible for H-EAT.

b. Households that have received MEAP benefits within the last 12
months are entitled to SUA for SNAP purposes and are therefore
not eligible for H-EAT.

c. Households responsible for paying home energy costs are eligible
for H-EAT if they:

i. Receive the Limited Utility Allowance (LUA) or Telephone
Only allowance based upon verified expenses,

ii. Report but have yet to verify utility expenses, or

iii.  May pay for home energy costs included in their rent or
mortgage.

Benefit

If eligible for H-EAT, the SNAP household is entitled to SUA for 12 consecutive
months and will receive a single $21 MEAP benefit payment for the year. The
$21 payment is issued as a cash benefit on the household’s existing EBT card
where existing cash expungement rules apply.

Implementation

System Interface

H-EAT eligibility is automatically determined through an interface between
the Eligibility & Enrollment (E&E) system and the Office of Home Energy
Programs (OHEP) Data Management Systems. This interface determines
eligibility by evaluating the utility related questions and entries on the Shelter
Expenses screen and the Living Arrangements section of the Individual
Details screen.

E&E Actions
A. Households that received MEAP benefits within the past 12 months per
the OHEP Data Management System but do not already receive SUA
are not eligible for H-EAT. For these cases, E&E will:

a. Answer the Energy Assistance question “Yes” on the Shelter
Expenses screen;

b. Add SUA,;

i. Since these households are not entitled to H-EAT, they are
not entitled to SUA for 12 consecutive months. Rather, they
are entitled to SUA until the next six (6) month Maryland
Benefit Review (MBR) or annual recertification. Households
are responsible for reporting any change to their expenses
and providing applicable verification at MBR and are
required to verify all shelter expenses at each recertification,
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C.

d.

which may or may not change their eligibility for SUA.
Send a change notice to the household; and

Apply narration reflecting the change.

B. Households that have not received MEAP benefits within the past 12
months, do not already receive SUA, and reside in a living arrangement

where they could be responsible for home energy costs are entitled to
H-EAT.

Living arrangements eligible for H-EAT are:

TXTToDQ P00 0w

Alien Sponsor Living Alone
Alien Sponsor at Home w/ Spouse
At Home

Boarder

Emergency Housing

Foster Care Non IV-E

Foster Care (DCYS) IV-E
Individual Live in Another HH
Individual Living Independently
Pending LTC Discharge
Roomer

Subsidized Adoption (IV-E)

m. Subsidized Adoption (Non IV-E)

For these cases, E&E:

a.

Updated the response to “Yes” for the question regarding paying
heating or cooling separately from the rent on the Shelter
Expenses screen;

Checked the “Heat & Eat” indicator;

Will apply SUA for 12 consecutive months (January through
December 2025), regardless of changes reported at any MBR or
recertification during that time. A new H-EAT eligibility interface
will occur in December 2025 for the 2026 calendar year, and the
household may or may not be eligible for H-EAT again,;

. Issued the $21 H-EAT payment;

Mailed a Heat & Eat Approval Notice; and

Applied narration reflecting the change.
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Important Reminders
A. The “Heat & Eat” indicator exists for informational purposes. It may not
be updated by any staff member, including at SNAP recertification.

B. Regardless of changes in household circumstances, once determined
eligible for H-EAT the household is entitled to SUA for 12 consecutive
months.

C. Revised Action Transmittal 20-13 Verification for Shelter and Dependent
Care Expenses remains in effect. Case workers must continue to:

a. Ask about shelter expenses during the application and/or
recertification interview and enter reported information,

b. Request verification of all shelter expenses (including utilities),
and

c. Update verified shelter expenses in EQE when applicable.

D. Newly approved SNAP applications will be evaluated by the system
interface during overnight batch once they have been processed. E&E
will apply any applicable benefit or change as a result of this interface.

Resources
E&E How To Guide: Add/End Shelter Expenses

E&E How To Guide: Process a Supplemental Nutrition Assistance Program
(SNAP) Application

Revised Action Transmittal 20-13 Verification for Shelter and Dependent Care
Expenses

Inquiries

Please direct policy questions to FIA Policy by completing the EIA Policy
Information Request Form. Montgomery County staff may submit their policy
questions via email at fia.policy@maryland.gov.

cc:  DHS Executive Staff
FIA Management Staff
Constituent Services
DHS Help Desk
Office of Administrative Hearings
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https://kb.dhs.maryland.gov/directory/FIA/Action%20Transmittals/AT-IM2020/20-13%20Revised%20AT%20Shelter%20Deduction.pdf
https://kb.dhs.maryland.gov/directory/FIA/Action%20Transmittals/AT-IM2020/20-13%20Revised%20AT%20Shelter%20Deduction.pdf
https://ee.mdthink.maryland.gov/ee/#/dashboard/homeScreen
https://ee.mdthink.maryland.gov/ee/#/dashboard/homeScreen
https://ee.mdthink.maryland.gov/ee/#/dashboard/homeScreen
https://kb.dhs.maryland.gov/directory/FIA/Action%20Transmittals/AT-IM2020/20-13%20Revised%20AT%20Shelter%20Deduction.pdf
https://kb.dhs.maryland.gov/directory/FIA/Action%20Transmittals/AT-IM2020/20-13%20Revised%20AT%20Shelter%20Deduction.pdf
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
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