
E�ective November 9, 2023…
EBT recipients can Sign Up To Get EBT Card Transaction SMS Text and/or Email 
Alerts: Use the ConnectEBT app on your mobile device or log in to your account at 
https://www.connectebt.com/mdebtclient/ to sign up for text and email alerts 
when your card is used or your account information changes:

• New Transaction Alert - Receive an alert for every transaction including 
purchases, returns, deposits, etc.  

• Changes to Your Account Information - Receive an alert whenever your 
account information changes including your address, PIN, password, etc.
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SCAN ME

Reminder: If a customer believes their card is compromised, immediately order a new   
         card, change your PIN, and turn on the Card Lock.


