
OHEP Application Intake
July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 January 2025 February 2025 March 2025 April 2025 May 2025 June2025 Total

Traditional (Paper) Application 19,481 9,171 9,486 10,546 8,659 6,793 7,912 6,728 6,154 84,930

Online Application (CP) 4,402 2,629 4,617 4,532 3,312 5,396 7,290 5,450 5,262 42,890

Categorical Eligibility Applications-Ready to Work 2,285 2,221 2,103 2,706 2,206 11,686 10,570 11,833 13,209 58,819

Categorical Eligible (CE) Applications-RFAI Sent 23,348 19,028 16,446 17,251 10,165 9,534 8,952 9590 10500 124,814
Crisis Applications 117 128 435 365 409 1454

OHEP Application Intake by Agency-Online 
Application (CP)

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 January 2025 February 2025 March 2025 April 2025 May 2025 June2025 Total
Allegancy County Dept. of Social Services 33 12 26 24 19 19 28 24 41 226

Anne Arundel County Community Action Agency Inc. 214 116 305 317 210 143 304 346 175 2,130

Baltimore City Agency MOCFS 1,042 591 1,100 1,162 836 709 946 615 747 7,748

Baltmore County Dept. of Social Services 1,081 637 1,161 1,184 962 805 854 611 779 8,074

Caroline County Dept. of Social Services 36 33 47 29 19 19 36 28 23 270

Cecil County Dept of Social Services 82 46 77 65 54 55 73 50 41 543

City of Frederick Housing and Human Services 81 65 93 93 69 54 115 93 110 773

CMNP Utility Advisor INC 0 0 0

Community Action Council of Howard County, MD, Inc. 176 114 192 179 100 152 199 112 150 1,374

Dorchester County Dept. of Social Services 48 37 38 36 24 30 40 20 16 289

Garrett County, Maryland, Community Action Committee, Inc. 5 6 8 14 12 4 7 7 6 69

Harford Community Action Agency, Inc. 160 101 146 201 105 111 173 126 104 1,227

Human Service Programs of Carroll County Inc. 48 31 53 48 30 43 48 56 55 412

Kent County Dept of Social Services 10 3 11 4 7 9 6 7 11 68

Montgomery County Dept of Health and Human Services 453 305 443 308 235 130 256 255 351 2,736

Neighborhood Service Center, Inc. 4 1 2 1 1 0 1 1 6 17

Prince Georges County Dept. of Social Services 676 319 657 588 498 486 567 482 572 4,845

Queen Annes County Dept. of Social Services 20 12 23 8 16 12 15 16 12 134

Shore Up! Inc. 25 31 25 41 23 8 86 133 77 449

Southern Maryland Tri-County Community Action Committee Inc. 131 91 143 184 65 105 194 132 149 1,194

Washington County Community Action Committee 77 78 67 46 27 32 52 47 99 525

Total 4,402 2,629 4,617 4,532 3,312 2,926 4,000 3,161 3,524 0 0 0 33,103

Ohep Application Intake by Agency- Traditional 
(Paper) Applications

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 January 2025 February 2025 March 2025 April 2025 May 2025 June2025 Total

Allegany County Human Dept. of Social Services 778 356 341 389 421 240 384 224 180 3,313

Anne Arundel County Community Action Agency Inc. 930 344 381 579 459 299 408 321 231 3,952

Baltimore City Agency MOCFS 3,644 1,570 1,634 2,308 2,031 1,790 1,636 1,532 2,160 18,305

Baltmore County Dept. of Social Services 2,238 1,038 1,000 1,046 1,050 797 782 633 535 9,119

Caroline County Dept. of Social Services 364 121 118 107 59 48 85 113 49 1,064

Cecil County Dept of Social Services 1,134 373 387 302 183 144 212 176 108 3,019

City of Frederick Housing and Human Services 589 242 347 400 218 164 229 171 184 2,544

CMNP Utility Advisor INC 16 17 33

Community Action Council of Howard County, MD, Inc. 505 249 301 212 103 118 244 205 265 2,202

Dorchester County Dept. of Social Services 864 230 194 172 91 81 149 132 73 1,986

Garrett County, Maryland, Community Action Committee, Inc. 249 399 280 308 202 128 84 115 50 1,815

Harford Community Action Agency, Inc. 747 395 281 442 355 350 315 422 167 3,474

Human Service Programs of Carroll County Inc. 283 263 255 228 154 148 157 173 132 1,793

Kent County Dept of Social Services 239 179 99 61 42 39 45 31 48 783

Montgomery County Dept of Health and Human Services 1,676 891 697 1,008 853 518 567 630 389 7,229

Neighborhood Service Center, Inc. 180 123 122 98 49 72 82 83 75 884

Prince Georges County Dept. of Social Services 1,968 1,030 1,303 1,055 1,020 660 1,258 636 455 9,385

Queen Annes County Dept. of Social Services 205 129 134 65 60 49 108 46 23 819

Shore Up! Inc. 1,226 544 831 1,004 775 688 570 541 573 6,752

Southern Maryland Tri-County Community Action Committee Inc. 835 357 453 425 323 292 289 221 244 3,439

Washington County Community Action Committee 827 338 328 337 211 168 308 307 196 3,020

Total 19,481 9,171 9,486 10,546 8,659 6,793 7,912 6,728 6,154 0 0 0 84,930



OHEP Application Intake by Agency-Categorical 
Eligible (CE) Applications

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 January 2025 February 2025 March 2025 April 2025 May 2025 June2025 Total

Allegancy County Dept. of Social Services 151 186 143 176 90 49 152 59 30 1,036

Anne Arundel County Community Action Agency Inc. 17 203 55 130 140 22 167 140 31 905

Baltimore City Agency MOCFS 602 514 449 463 381 482 275 236 248 3,650

Baltmore County Dept. of Social Services 365 267 355 271 348 263 233 271 186 2,559

Caroline County Dept. of Social Services 30 27 21 32 28 26 19 23 6 212

Cecil County Dept of Social Services 78 39 67 66 33 47 52 46 31 459

City of Frederick Housing and Human Services 86 46 79 103 58 66 49 35 39 561

CMNP Utility Advisor INC 0 0 0

Community Action Council of Howard County, MD, Inc. 47 50 56 67 53 80 69 87 57 566

Dorchester County Dept. of Social Services 58 25 36 30 26 21 26 32 10 264

Garrett County, Maryland, Community Action Committee, Inc. 31 38 18 49 67 24 18 32 15 292

Harford Community Action Agency, Inc. 90 66 79 104 54 52 82 49 40 616

Human Service Programs of Carroll County Inc. 51 41 34 41 43 37 23 16 13 299

Kent County Dept of Social Services 22 9 6 7 2 3 5 8 1 63

Montgomery County Dept of Health and Human Services 67 231 190 477 312 264 124 176 70 1,911

Neighborhood Service Center, Inc. 13 12 2 0 2 0 0 1 2 32

Prince Georges County Dept. of Social Services 237 239 276 374 240 92 63 73 117 1,711

Queen Annes County Dept. of Social Services 26 14 29 17 21 13 6 17 9 152

Shore Up! Inc. 13 3 1 31 3 0 8 66 28 153

Southern Maryland Tri-County Community Action Committee Inc. 160 127 100 87 203 126 147 179 58 1,187

Washington County Community Action Committee 141 84 107 181 102 67 31 62 44 819
Total 2,285 2,221 2,103 2,706 2,206 1,734 1,549 1,608 1,035 17,447

OHEP Application Intake by Agency-Categorical 
Eligible (CE) Applications-RFAI Sent

July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 January 2025 February 2025 March 2025 April 2025 May 2025 June2025 Total

Allegancy County Dept. of Social Services 434 452 287 253 169 135 133 130 171 2,164
Anne Arundel County Community Action Agency Inc. 1,679 1,536 1,044 1,333 680 649 642 723 808 9,094
Baltimore City Agency MOCFS 4,864 4,221 3,438 3,333 2,027 1,906 1,858 1,740 2,549 25,936
Baltmore County Dept. of Social Services 3,431 2,617 2,593 2,446 1,369 1,258 1,173 1,373 1,397 17,657
Caroline County Dept. of Social Services 164 87 108 87 82 59 59 60 58 764
Cecil County Dept of Social Services 380 279 272 260 149 138 130 197 158 1,963
City of Frederick Housing and Human Services 754 563 452 426 265 239 219 217 240 3,375
CMNP Utility Advisors INC. 0 0 0
Community Action Council of Howard County, MD, Inc. 657 481 411 381 258 223 255 301 283 3,250
Dorchester County Dept. of Social Services 220 103 121 146 106 83 68 80 90 1,017
Garrett County, Maryland, Community Action Committee, Inc. 95 106 79 58 13 8 9 12 9 389
Harford Community Action Agency, Inc. 614 485 431 390 285 296 271 316 256 3,344
Human Service Programs of Carroll County Inc. 343 301 183 173 150 116 99 133 138 1,636
Kent County Dept of Social Services 91 56 51 36 26 38 36 33 34 401
Montgomery County Dept of Health and Human Services 2,507 1,826 1,727 1,944 1,095 916 854 982 1,036 12,887
Neighborhood Service Center, Inc. 7 75 89 72 78 73 54 55 67 570
Prince Georges County Dept. of Social Services 3,635 3,171 2,901 3,800 1,947 1,998 1,784 1,978 1,836 23,050
Queen Annes County Dept. of Social Services 92 53 66 45 43 35 39 46 45 464
Shore Up! Inc. 1,229 861 800 751 541 552 451 517 444 6,146
Southern Maryland Tri-County Community Action Committee Inc. 1,341 1,082 882 816 566 473 436 462 557 6,615
Washington County Community Action Committee 811 673 511 501 316 274 262 235 324 3,907

Total 23,348 19,028 16,446 17,251 10,165 9,469 8,832 9,590 10,500 124,629

OHEP Crisis Applications
July 2024 August 2024 September 2024 October 2024 November 2024 December 2024 January 2025 February 2025 March 2025 April 2025 May 2025 June2025 Total

Allegancy County Dept. of Social Services 1 0 19 45 86 151
Anne Arundel County Community Action Agency Inc. 17 12 31 20 9 89
Baltimore City Agency MOCFS 12 9 10 8 5 44
Baltmore County Dept. of Social Services 15 32 75 46 61 229
Caroline County Dept. of Social Services 0 1 7 5 6 19
Cecil County Dept of Social Services 17 18 75 32 14 156



City of Frederick Housing and Human Services 0 0 4 1 1 6
CMNP Utility Advisor INC 1 0 1
Community Action Council of Howard County, MD, Inc. 12 1 1 2 0 16
Dorchester County Dept. of Social Services 13 32 36 12 11 104
Garrett County, Maryland, Community Action Committee, Inc. 1 6 52 45 55 159
Harford Community Action Agency, Inc. 0 0 4 14 9 27
Human Service Programs of Carroll County Inc. 2 0 4 3 0 9
Kent County Dept of Social Services 0 1 1 3 0 5
Montgomery County Dept of Health and Human Services 9 0 1 1 1 12
Neighborhood Service Center, Inc. 1 1 2 1 21 26
Prince Georges County Dept. of Social Services 13 7 16 5 13 54
Queen Annes County Dept. of Social Services 0 1 14 5 4 24
Shore Up! Inc. 0 0 39 90 106 235
Southern Maryland Tri-County Community Action Committee Inc. 0 1 3 1 1 6
Washington County Community Action Committee 4 6 41 25 6 82

Total 117 128 435 365 409 1454

NOTE: 
*OHEP Application Intake Summary Data does not include 
applications denied in staging because it is a duplicate application or 
for a household who already received benefits this Fiscal Year. The 
OHEP Application Intake Summary Data also does not include 
applications denied and then reset to complete in the 90 day curing 
period. This provides an unduplicated count for the FY.
*Crisis Applications are November-March. 
*CMNP Pilot Program started in February 2025.  CMNP Utility 
Advisor INC. will show no data prior to February 2025. 


