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Agenda

Hiring Agreement background and purpose
Criteria for participation in the program
Process of adding the clause

Results of your support of the program
Q&A
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Understanding Hiring Agreements

e What are Hiring Agreements?

e What is the Purpose of Hiring Agreements?
e \What types of Contracts are Eligible?

e What is the Role of Procurement?

e What is the Contractor’s Role?

e \What are the Benefits?
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What is a hiring agreement program?

Purpose:

To encourage the use of hlrlng a%: reements as a mechanism for
providing current and former Family Investment Program
recl |er]c s with employment opportunities on State procurement
contracts.

A H|r|ng Agreement is an agreement entered into b¥ the De§)artment
uman Services (DHS) or a Local Department of Social Services
DSS ) and a Contractor doin busmess with the State under which
HS or LDSS and the Contractor agree to work cooloeratlve yinan
effort to |dent|fy nd hire current and former Fami nvestment
Pro ram (FIP) reC|p|ents their children, foster yout alumni, and
PEort obligors, to fill job openings of the Contractor as a
resu It of the procurement contract.
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Statutory References for
Hiring Agreements and Government Hiring Plans

*
<

§ 13-224 of the State Finance & Procurement Article -
Senate Bill 686 - Welfare Innovation Act of 1998 -

State Contractors - Procurement Contracts Only!

X ? 5-304B of the Human Services Article — House Bill 1059 - Welfare
nnovation Act of 1999 - State Agencies

* §5-304C of the Human Services Article - House Bill 1160 - Welfare
nnovation Act of 2000 - Local Government

*¢ Chapter 385 - House Bill 268 - Welfare to Work — Job Skills
nhancement Program — Green Jobs (Effective July 1, 2009)


https://drive.google.com/drive/folders/1vBfhwWoc3uQ3x9SfUG7kdin1VRWlVBiH?usp=drive_link
https://drive.google.com/drive/folders/1vBfhwWoc3uQ3x9SfUG7kdin1VRWlVBiH?usp=drive_link
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Purpose of Hiring Agreements
BPW Advisory 2011-1 Hiring Agreement

‘ MARYLAND
"PI' Board of Public Works

P eetngs v BPW Advisory 2011-1 Hiring Agreement



https://bpw.maryland.gov/Pages/adv-2011-1.aspx
https://bpw.maryland.gov/Pages/adv-2011-1.aspx

The real point of the
Hiring Agreement Program is to focus on familie:
and their economic opportunities.
o

®e




Current TCA
recipients

&

Children of
Current TCA
recipients
(14 and
older)
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Targeted Populations

Former TCA
recipients
(less than or
equalto 5
years)

&

Children of
Former TCA
recipients
(14 and
older)

Child Support
Obligors

(Non-Custodial
parents)
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Eligible Contracts Criteria
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Types of Eligible Contracts

Contracts deemed likely to yield jobs for “tar eted populations”
include, but are not limite

Construction
(build, maintenance, repair)
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Attachment O page 1 & 2

Solicitation Attachments and Appendices

ATTACHMENT O — DHS HIRING AGREEMENT

Agency Contract'Solicitation Numb

MARYLAND DEPARTMENT OF HUMAN SERVICES
HIRING AGREEMENT

Thiz Hiring Agreement (“Agreement™) iz effective this dav of and iz
enterad into by and batwesn the Maryland Department of Human Services ("Department™ and

(the “C: D P to
Stata Finance Procurement Asticle, § 13-224. Annotatad Code of Maryland, arising out of a Contract for services
batwaen Contractor and
(“Entity™), contract number

(*Procurement Contract™).

WITNESSETH:
WHEREAS, the Dapartment ha: idantifiad the Procurement Contract as aligible for exacution of this Agreement; and,

WHEREAS, the Contractor and the Entity, have di d and 1= d an i v of job op that exists or
the Contractor is likely to fill during the term of the Procurement Contract in the Stata of Maryland; and

WHEREAS, tba Contractor, D=pamnant and the Entity have discussad and reviewad the job descriptions, locations,
and skill ts for thosa p s and

WHEREAS, the Departmant and the Entity have idantifiad and discussad with the Contractor the workforos relatad
‘banafits and support services availsble to the Contractor as a result of the Agreemant including:

= Medicaid coverage for the emp and ths employes’zs & d for up to on= year after
placement in the job;

= Maryland Children’s Haalth Program (MCHP) madical coverage for the employee’s depandents
after one year of employment for as long as eligibility is met;

* Food Supplement Program for the emploves and ths employes"s dapand for as long as
aligibility raquirements are mat;

*  Child Car= subsidies for the employas's
as aligibility raquirements ars mat;

for up to on= year after emplovment a: long

= Tansp i beidies for the employes for a period of tims after employment;

=  Other Retention sarvices including counssling onan as neadad basis; and

= Assistance with claiming tax cradits for hiring the Dapartment’s cument and former Family
Investmeant Program (“FIP™) recipients, their children, foster care youth, and child support
oblizorz (“Candidatas™).

WHEREAS, ths Contractor and Dapartment agres to work cooparatively to develop responsas to the wosrkforos
davelopment raquirements faced by the Contractor and to promots the hiring of the Candidates by the Contractor.

RFP Template Verson: 2

16 DES

NOW THEREFORE, upon valuabls consideration received, the C and ths D i ly sgree as

follows:

A The CONTRACTOR shall:

1.

3]

w

Notify the Dk of all job opani that exist or r2sult from ths Procurement Conteact.

Daclars the Dapartment the “first source™ inidentifying and hiring Candidates for thos= opanings.

‘Work with the Dapartment to develop training programs that will ensble Candidates to qualify for and
sacure employment with the Contractor.

4. Givefirst 2 and first id , to the extent pemittad by law and any existing lsbor

ts, to Candid: the D refers for job openings that exist or result from the
Procurement Contract.

5. Agra2 to give Candidates referad to the Contractor by the Mﬂl pricrity in the filling of a job
opaning so long as the Candi masts the i ions of the posi and ths D rafors
qualifiad Candidate: within five (5) Business Days.

6. Submit biannual r=ports (for the duration of the Contract) listing the number of all job openings and
the total number ofmdﬂﬁduals xme:“mad snd hirad under the Procurement Contract. The report
shall alzo includs i of r=farrals mads, toinclude an explanation of
why any such Candidats was not hirad or coxmdeﬁd qualifiad.

7 Designate the following individual to be tha point of contact:

£ Point of Contact Name: e

Point of Contact Address:

Point of Contact Point of Contact Pointof

E-Mail T = Contact Fax =

The point of contact will:

a Provida additional ‘first source™ jobs and clarify their requirements.

b. Reaceive Department raferrals.

<. Provids faadback toa Dx account ive upon raguest rding the di
of thos= raferrals as well as the progress'emplovment status of thoss Candidates hirsd b} tha
Contractor.

8. Submit the Contractor’s Faderal Emplovment Idantification Number (“FEIN™) in an =ffort to increass

=fficiency in ths employmsant monitoring process for annual legislative rporting.

RFP Template Version:



https://procurement.maryland.gov/rfp/

TheDepartment will desi an p ive who will:

1. Procass all the Contractor’s job notices in accord with this “A

Rafer screenad and qualifisd Candidates to the Contractor’s desiznatad contact parson.

Maks reforralz in a timsly manner, that iz, within five (5) Businsss Davs after racziving the
Contractor’s job opaning notices.

Assistin the davelopment of any mutually asread upon training, intemship or spprenticaship
programs that will batter prapars  Candidates for employment with the Contractor.

Provide follow-up and post hire teansitional/ suppomvﬂ zarvices, (eg Madicaid, MCHP, Food
Supplement Program, child cars, p < and access to tax c:adﬂ.s) a
nacessary and Sppropriats.

Enzure that the Contractor is advisad of availsble subsidies and provide any assistance toths
Contractor to obtain thosa subsidies.

Reaport the Contractor to the procuremeant Entity if the Contractor do=s not fulfill its responsibilities in
accordance with this Agreement.

Revisw and svaluats the effactivensss of this undertaking with the Contractor and maks
difi as and

C. DISCLAIMERS

Nothing in this Agreoment shall cause the Contractor, excapt as explicitly providad in Saction A sbove, toalter
existing hiring practices or to hire an individual into a position for which ha/she is not qualifiad.

D. NON-DISCRIMINATION

Tha Contractor asree: that thers zhall b2 no discrimination against any emploves or Candidats for

bacauss of race, color, 32x, r=ligion, national origin, a2, saxual prafersnce, dissbility or any otherﬁnot spx::ﬁed in
Titla VI of the Civil Rights Act of 1964, Saction 504 of the Rshabilitation Act of 1983 and subsaquant amendments
and that they will comply with all other partinent faderal and State laws ragarding discrimination.

E. MARYLAND LAW PREVAILS
Theplace of par of thiz A shall bz the State of Maryland. Thiz Azreement shall bs construad,

interpratad, and enforcad according to the laws and regulations of the State of Maryland, including spproval of the
Board of Public Works wher2 appropriats.

F. EFFECTIVE DATE

This Agraement shall take offact on tha date of the sforementionad Procuremeant Contract, which is for the period
through . and it zhall ;emain in =ffact

forthe duration of the Procurement Contract, including any option periods or i In addition, itis

that any sxacuted extenzion: and additional funds addad toan =xisting Hiring Agreement Contract b2 emailad to the

Offica of Hiring Agreements, Hirins Asreoments@Marvland zov listing the new end date, updatad contract amount

and Agency Confrol/Solicitation Number.

MARYLAND DEPARTMENT OF
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IN WITNESS, WHEREOF, the Contractor and the Department have affixed their signatures balow:

SIGNATURE SIGNATURE

Hirinz Asrsements Prosram Manaser

TITLE

RFP Template Verson: 2017-10 DHS

RFP Template Versen: 2017-10 DHS
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Opportunities for Economic Stability

Administrative positions Food Service positions Security positions

Entry-level medical Entry-level IT

ositions ositions . o . .
P ) P Construction positions Landscaping positions
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Annual Legislative Report Categories

|.  State Contractors

II.  Local Government:
Marvland Association of Counties (MACo)

Ill.  State Agencies:
DBM, DGS, DHS, Do IT, MDOT

(per Statue, other Agencies are encouraged to participate.)



https://www.mdcounties.org/
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Thank you
to the
Age N Cy Partners | Senior Procurement Advisory Group

e

Maryland

DEPARTMENT OF BUDGET
AND MANAGEMENT

l‘ﬂMaryland M D'I'

DEPARTMENT OF MARYLAND DEPARTMENT
GENERAL SERVICES OF TRANSPORTATION

9
Maryland

DEPARTMENT OF INFORMATION TECHNOLOGY
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New Partners!

LiMaryland  @AMaryland
DEPARTMENT OF LABOR
k>
n

Maryland

DEPARTMENT OF
JUVENILE SERVICES

I A O\ hrl™

MARYLAND STATE DEPARTMENT OF

EDUCATION

4

MARYLAND

Departmentof Public Safety and Correctional Services
Maryland

EQUITY AND EXCELLENCE
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Table 1 - State Contractor Job Placements by Target Group (#7667)

Group Placements Retention In Percentage 1st
In Current First Post Quarter Retention
Quarter Quarter

Current TCA recipients 287 164 57%
Children of Current

TCA recipients 18 2 11%

Former TCA recipients 858 498 58%
Children of former

TCA recipients 151 73 48%

Child Support Obligors 3 0 0%

Foster Care Youth 18-25 38 16 42%

Total 1355 753 56%
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Table 4 - 1st Quarter Retention of Target Group Placements (#7667)
Group Placements Retention In Percentage 1st
In Current First Post Quarter Retention
Quarter Quarter

State Contractors 1355 753 56%
Local Government 3312 1322 40%
State Agencies 626 375 60%
Total 5293 2450 46%
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Table 5 Prior Year Comparison Outcomes Report Cycle 2022 vs. 2023
Group 2022 2023 Percentage %
Increase/Decrease
State Contractors 1,861 1355 -37%
Local Government
2,277 3312 31%
State Agencies 344 626 45%
Total 4482 5293 15%
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Benefits to Participants



https://earlychildhood.marylandpublicschools.org/child-care-providers/child-care-scholarship-program
https://mymdthink.maryland.gov/home/#/
https://dhs.maryland.gov/supplemental-nutrition-assistance-program/supplemental-nutrition-assistance-program-employment-training/
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HOME ‘ ABOUT DHS | SERV{CES‘ FINANCIAL ASSISTANCE ’ DHS OVERSIGHT ‘ CONSENT DECREE | LOCAL OFFICES | BUSINESS CENTER | SAFE HAVEN
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The Department of Human Services assists people in need by administering a wide range of public Queen Anne's County

assistance programs. Primarily, we help low-income people as well as families and children in crises.
Somerset County

We help low-income county residents access food stamps, medical assistance and temporary cash

St ounty
assistance. And, we help them pay their heating bills when they lack the income to pay it themselves Y
We also collect and distribute child support payments. Talbot County
In addition, we investigate allegations of child/adult abuse and neglect. Too often, the silent victims of Washington County

family violence and volatile family dynamics are children. When necessary, we remove children from
their families - either temporarily or for the long term - when the children are not being properly cared
for by their families. Norcester County

Wicomico County


https://dhs.maryland.gov/local-offices/

Contractors’ Role



mailto:Hiring.agreements@maryland.gov
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Fact Sheet
EMPLOYMENT AND TRAINING ADMINISTRATION

Work Opportunity Tax Credit

Abo The Work Opportunity Tax Credit (WOTC) is a Federal tax credit available to
employers for hiring and employing individuals from certain targeted groups
WOTC who have faced 1] barriers to employ 3

Tho WOTC may be claimed by .ny employor that hires and pays of incurs wages 1o certain
duals who are fled by a desig d local agency (sometimes referred to as a state
workforce agency) as being a member of one of 10 targeted groups

The U.S. Department of Labor (DOL) and the U.S. Department of the Treasury, through the

Internal Revenue Service (IRS), jointly the of the WOTC progi

DOL, through the Employment and Training A ation (ETA), ps grant funding and
policy guidance to the State Wi D Ag also called State Workforce

Ag (SWA) to the WOTC certifi process, while the IRS administers all tax-

related provisions and requirements. WOTC is authorized until December 31, 2025 (Section 113
of Division EE of P.L.116-260 - Consolidated Appropriations Act. 2021).

WOTC targeted groups include: ‘l) Ouallﬁed V- A ("‘I'ANF") reciplent; 2) Oualﬁod lee'an
3) Qualified Ex-Felon; 4) D Y S5) Vi

6) Summer Youth Employee, ;) Suppl I Nutrition A Program (SNAP or “food
stamps”) recipl 8) Suppk IS y Income (SSI) recipient; 9) Long-term Family
Assistance (Long-term TANF) recipient; and 10) Qualified Long-term Unemploy i

Federal Funding
For Fiscal Year (FY) 2022, SWAs received $18.485,000 to support the administration of WOTC,
which includes the certification process and reporting data on a quarterly basis to DOL/ETA

Performance Outcomes

* In FY 2022, SWAs issued 2,569,056 certifications.

* In FY 2021, SWAs issued 2,081,474 certifications.

« In FY 2020, SWAs issued 1,620,806 certifications.

+ In FY 2019, SWAs issued 2,068,417 certifications.

« In FY 2018, SWAs issued 2,204,142 certifications.
Note: Data may change due to performance reporting updates.

Information and Resources

For more inf on WOTC, 9 how to apply for the tax credit, visit the DOL website at
hitps /Awww dol gov/agencies/etalwolc. or the IRS website at hitps //'www.irs gov/businesses/smalk
businesses-self-employed/work-opportunity-tax-credit. Email questions to Ask WOTC@dol.gov

Revised Jan. 2023

/— ~ EMPLOYMENT AND TRAINING ADMINISTRATION
\ UNITED STATES DEPARTMENT OF LABOR

Maryland.gov  State Direclory  State Agencies  Onfine Services [ERIETISEREY

“ MARYLAND

Maryland DEPARTMENT OF LABOR

UNEMPLOYMENT

WDAL Services

Y Informacion en espariol

> Find an American Job
Center (AJC) Near You

> Overview

> Job Seeker Services

) Dislocated Worker
Information

) Veterans Services

) Eligible Training Provider
List - WIOA

Y Information for Individuals
with Disabilities

) Agricuttural Employers and
Workers

> Youth Workforce Programs
and Services

) Re-entry

) Business Services

> EARN Maryland

¥ Tax Credits

> Labor Market Information

Y Workforce Innovation and
Opportunity Act (WIOA)

> Senior Community Services

LICENSING JOBS LABOR FINANCIAL RACING FAMLI ABOUT US

Work Opportunity Tax Credit - A Federal Tax
Credit for Employers - Workforce Development &
Adult Learning

The Maryland Department of Labor is proud to have incorporated its own Work Opportunity Tax Credit
electronic system. Those accessing our system for the first time will need to request an account before
applications are entered or uploaded.

The following WOTC program target groups have been authorized from January 1, 2015 to December 31,
2025.

1. Recipients of Temporary Assistance for Needy Families (TANF)
2. Vleterans
3. Ex-Felons
4. Designated Community Residents (DCR) 18-39 years of age
5. Vocational Rehabilitation Referrals, Ticket to Work, Veteran Affairs
6. Summer Youth
7. Supplemental Security Income (SSI)
8. Supplemental Nutrition Assistance Program (SNAP)
9. Qualified Long-term Unemployed Recipient (LTUR)
10. Long-term family assistance recipient (LTFAR)

Employers and agents who require assistance to understand the definitions for these target groups can
check the federal website.

Assisting to understand the required documents


https://www.dllr.state.md.us/employment/wotc.shtml
https://www.irs.gov/businesses/small-businesses-self-employed/work-opportunity-tax-credit#targeted
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~ What is a registered apprenticeship?

IARYLAND APPRENTICESHP

3¢ Maryland .

Registered apprenticeships are jobs where workers “earn and learn.” While working on the job,
employees receive one-on-one full-time training from a skilled craftsperson as well as related
classroom instruction. An apprentice is “sponsored” by an employer or association and is paid

MARYLAN ¥ < ; : :
x)\PPRENTICESHIP . % according to a progressive pay scale.

R
L

DEPARTMENT OF LABOR .

Learn how to start your own registered apprenticeship program and how registered
apprenticeship can benefit your company - watch this 12 minute video with expert
Apprenticeship Navigator Andre Keyser!

WHAT IS AN APPRENTICESHIP!

Registered apprenticeships are paid jobs. While working on the job, apprentices receive training from a skilled
craftsperson and related classroom instruction. An apprentice is sponsored by an employer or association and is paid
according to a progressive pay scale.

ﬁ‘! Maryland Apprenticeship and Training

From a US state public health
WHY HIRE AN APPRENTICE!? | authority
* Build your workforce. * Plan for employee succession.
* Reduce turnover costs. * Take advantage of financial incentives.

* Increase productivity.
WHAT ARE THE BENEFITS TO BUSINESSES!?
Step 1: Call an apprenticeship navigator at (410) 767-2246.

Step 2: The apprenticeship navigator will connect you with an existing apprenticeship program or help you to develop a
customized registered apprenticeship program.

Step 3: We will partner with you to present your plan for approval to the Maryland Apprenticeship and Training Council.

Step 4: Begin recruiting your apprentice! We can help you find talent through our statewide American Job Centers.

For more information please scon
the QR code on your mabile device.

For program funding detais i

QR code on your mabile device.



https://youtu.be/kpogE7pGAcA
https://www.labor.maryland.gov/employment/appr/
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Apprenticeship Navigators -
Maryland Apprenticeship and Training Program (MATP)

Harford and Cecil counties | Faith Ramsburg

Prince George’s County | Gina Best

Anne Arundel, Calvert, St. Mary’s and Charles counties | Jane Sinclair
Frederick, Garrett, Allegany and Washington counties | Jennifer Runkles
Eastern Shore | Bob Zimberoff

Baltimore County and Baltimore City | Kelton Addison

Howard and Carroll counties | Sheila Jackson

Montgomery County | Roslyn Edson
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Who to contact?

CONTACT US

Hiring.Agreements@maryland.gov

Kenneth L. Jessup, GCDF| OWDS | Toastmaster
LDI Alumni % 2022

Kenneth.Jessup@maryland.gov

(He| Him| His) Learn more
Sarina.Coatesgolden@maryland.gov

Program Manager, Hiring Agreement Program
Maryland Department of Human Services

311 W. Saratoga Street

Baltimore, MD 21201

410-767-8188



mailto:Hiring.Agreements@maryland.gov
mailto:Kenneth.Jessup@maryland.gov
mailto:sarina.coatesgolden@maryland.gov
https://www.mypronouns.org/

“LIFE'S MOST PERSISTENT
AND URGENT QUESTION 15:
WHAT ARE YOU DOING FOR
OTHERS?"

-Dr. Martin Luther King, Jr.
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